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Injector Pump Exchange & Core Policy 
 

Rebuilt Injector pumps are sold on an exchange basis; “like for like”. This means the Injector 
pump being returned or supplied for credit to Trans Atlantic Diesels Inc (hereafter referred to as 
TAD Inc.) should be the same type and model as being supplied. There will be a core charge 
applied to any Injector Pump that is not received by TAD Inc prior to shipment/delivery of the 
rebuilt injector pump. Fuel injector pump rebuild pricing, when supplied on an exchange basis, 
can exceed the quoted standard pricing by up to $400. This applies when the Head, Rotor & or 
Main shaft require replacement. If this is required, verification of this action, if needed, can be 
obtained from the 3rd party fuel injection shop performing the service. It can take up to four (4) 
weeks to evaluate a core pump and initiate an appropriate core refund. The refund is typically 
applied to the credit card used at the time of purchase.  
 
Your returned Injector Pump core must meet the following criteria to qualify as a rebuildable core, 
in order to receive a full core credit.  
 
1. Injector Pump must be Like for Like, same type and model as supplied by TAD Inc. 
2. Injector Pump must turn freely by hand.  
3. Injector Pump must not have a broken or damaged drive shaft or housing.  
4. Injector Pump must be complete per pump supplied, including control levers and 
           fuel fittings.  
5. Injector pump MUST be drained of fuel prior to shipping, all openings capped off,  
           wrapped in an absorbent diaper, then securely sealed in Ziploc bags. Any fuel leaks 
           that penetrate packaging will deem the shipment as hazardous and may interrupt  
           or jeopardize delivery. You as the shipper are responsible for this.  
6. Injector pump must be returned with completed green core ID tag provided to  
           identify your core and expedite the process.  
 
TIPS:  
• There will NOT be a core charge if the qualifying core Injector Pump is  

                    received prior to shipment/delivery of the rebuilt Injector Pump. 
• Use correct return shipping address as follows:  
o For UPS, FED Ex or DHL:  Ship to:  

   Trans Atlantic Diesels, Inc. 5906 Fairfield Lane Hayes, VA 23072 USA 
o For POSTAL DELIVERY: Ship to:  

   PO Box 70 White Marsh, VA 23183 USA 
• Adequately insure the shipment; if it is lost, damaged or not received, core credit  

  will not be issued. You as the shipper are responsible for safe core return.  
• If you know your Injector Pump does not meet the above criteria, contact TAD 

  Inc to see what and if a penalty applies. Damage is assessed on a percentage basis. 
• For any questions contact us at 804-642-9296 or tadinc@earthlink.net  
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